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What is Test, Trace, Protect?

The Welsh Government has introduced Test, Trace, Protect (TTP) as an important national programme of work to limit the spread of COVID-19 in the population, to protect communities. 

It will work by: 

· Testing those who have symptoms, while they self-isolate
· Tracing people who have been in close contact with the symptomatic person, asking them to self-isolate until it is safe to return to work or their usual routine
· Protecting the community, especially the most vulnerable


Who is responsible for TTP in Cardiff and the Vale of Glamorgan?

Across Cardiff and the Vale of Glamorgan TTP is being led and delivered by Cardiff and Vale UHB, Cardiff Council, Vale of Glamorgan Council, and Shared Regulatory Services working in partnership. 

The programme also has access to specialist health protection support from Public Health Wales. 

This programme will:

· Manage a team of Contact Tracers and Contact Advisors 
· Make testing arrangements
· Provide advice and guidance to cases and contacts on self-isolation to minimise transmission
· Produce surveillance reports on numbers of new cases, hospital admissions and other key information required to direct the regional response to COVID-19
· Identify and escalate issues relating to community clusters and/or specific premises as appropriate 

The Cardiff and the Vale service runs 7 days a week from 8am to 8pm. The service operates bilingually and has access to a translation service to allow them to speak to callers in any language required. 


Test: How do those with symptoms request a Covid-19 test?
Everyone else in Wales can request a test by visiting https://gov.wales/apply-coronavirus-test 

Trace: How does the TTP contact tracing process work?
Currently contact tracing will be carried out on receipt of a confirmed Covid-19 diagnosis (a positive Covid-19 test result). 
The tracing team will make contact with the individual who has tested positive to inform them that their household should also be self-isolating and ask them to share information about their recent contacts.
The team will then use that information to alert those individuals that they have been in contact with someone with a confirmed case to tell them what they need to do and how they can access support if they need it. 
If any of these individuals have symptoms of Covid-19 they will be asked to request a test. At this point they will also enter the contact tracing system and if their test result is positive, the process will begin again. 
The Cardiff and Vale service is linked to an all-Wales database where all contact tracing information will be recorded. 
Automated text and email notifications will also be sent to contacts where possible.

Trace: Who is considered a ‘contact’?
People will be considered as potential contacts if they have been in close contact with the individual who tested positive up to two days before they first displayed symptoms and for seven days after. Examples of close contact include:
- having been within 1 metre of someone who as tested positive and has been coughed on, had a face-to-face conversation, had skin-to-skin physical contact, or been in other forms of contact within 1 metre for 1 minute or longer;
- having been within 2 metres of someone who has tested positive for more than 15 minutes;
- having travelled in a vehicle with someone who has tested positive.
People working in professional roles who have correctly used personal protective equipment (PPE) or work behind an appropriate screen or partition (for example a Perspex screen) are not included within this.
If a person who has tested positive works in, or has visited, a health or social care setting (e.g. a hospital, a GP practice, a care home, a dentist) a special needs educational setting or a prison/detention facility, the case will be automatically escalated to the regional response tier of the contact tracing service.

Trace: What will happen with the information collected?
Any information you provide will be held by the Test. Trace, Protect team and used to help find other people who may be at risk of the virus. 
The information is entered into a national database but is only used for tracing possible cases of COVID-19
Your information will not be shared with the police, immigration services, or benefits agencies. 

Protect: How should people who have tested positive and those that have been in contact with them self-isolate?
Anyone with a confirmed case of Covid-19 must self-isolate for 10 days after their symptoms started (and until their symptoms have disappeared other than cough or loss of taste/smell).
Those living with someone who has tested positive should self-isolate immediately for 14 days, starting from the day that the person tested first showed symptoms. 
Anyone identified as a contact of someone who has tested positive via the TTP process should self-isolate for 14 days starting from the point of most recent contact. 
Other members of the contact’s household will not be asked to self-isolate, but they will be encouraged to distance themselves as much as possible. If this will be difficult, they will be encouraged, where possible, to stay elsewhere while the contact is in self-isolation. 
If the contact then develops symptoms, they should request a test and all members of their household will also then be required to self-isolate until the result of the test is received. 
If the test is negative then the contact must still remain in isolation until their original 14 day period is completed, but their household can leave isolation. 
If the test is positive, the contact will become a new confirmed case and the process will start again. 

Protect: What support is available for people who are self-isolating?
Most people will be able to manage self-isolation as a result of TTP without additional support, or with help from friends and family.
However, some people may need help with shopping, access to emergency food, collecting medicine and other support and advice. 
This support will continue to be provided locally and in Cardiff and the Vale of Glamorgan will be coordinated by Cardiff Council and the Vale of Glamorgan Council. 
Referrals for support by these services will be made during the tracing process. 

Protect: How do I know a call is genuine and not a scam?
A contact tracer will only ever call you from 02921 961133.
They will ask you about your health, who you have been in contact with recently and where you have been.
A contact tracer will never ask you to make any sort of payment, dial a premium rate number, provide your bank account details, give passwords or PINs, or download any software. 
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